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Physician Services

Services

Georgetown Physician Access

Admitting

Patient and Physician Advocacy
Patient Care Line

Medical Staff Affairs

Operating Rooms - Front Desk
Surgical Posting

Health Information Management
Case Management

Continuing Medical Education
Graduate Medical Education
Lombardi CancerLine

International Services

Phone Number

In DC: (202) 342-3300
Outside DC: (800) 442-4200

(202) 444-3181
(202) 444-3040
(202) 444-CARE (2273)
(202) 444-3011
(202) 444-2700
(202) 444-2720
(202) 444-3184
(202) 444-3750
(202) 444-8769
(202) 444-2600
(202) 444-4000

(202) 444-1588

Interpreter Services/Foreign Language

and Deaf

Ethics Consult Services

(202) 444-TERP (8377)

(202) 405-3959

418 PHYSICIAN ACCESS OUTSIDE DC METRO (800) 442-4200



PHYSICIAN SERVICES
GEORGETOWN PHYSICIAN ACCESS

In DC: (202) 342-3300 Outside DC: (800) 442-4200

Georgetown Physician Access puts you in direct contact with Georgetown
University Hospital and its physicians. The registered nurses can connect you
with the physician you identify for consultations and referrals. Or they can assist
you in selecting an appropriate specialist. If you wish, the nurses can contact the
specialist for a telephone consultation or take a message and ensure the faculty
physician returns your call. See page 5 for additional details.

Service Listing

Patient and Physician Advocacy (202) 444-3040
Patient Care Line (202) 444-CARE (2273)

This department provides advocacy and assistance to patients, families and
physicians in all care settings and acts as liaison between patients, physicians,
hospital staff and departments to recognize and remove any obstacles to providing
high quality care. The Department provides physician outreach services to all
Georgetown University Hospital physicians, which includes concierge services

in the physician lounges, and also operates the Healthcare Referral Center — a
free, comprehensive telephone referral and information service for patients and
physicians.

Availability: Advocates can be contacted Monday - Friday, 8:00 a.m. — 5:30 p.m.
at (202) 444-3040 or by pager on the Patient Care Line (202) 444-CARE
(2273). After hours, contact the Clinical Administrator through the page
operator at (202) 444-PAGE (7243).

Medical Staff Affairs (202) 444-3011

The Office of Medical Staff Affairs promotes quality patient care through the support
of the Medical Staff and its functions. The primary responsibility of Medical Staff
Affairs is the credentialing and privileging of practitioners at Georgetown University
Hospital. Georgetown University Hospital participates in the CAQH online
application system for appointments and reappointments. To obtain information
about this application process, please contact one of our Credentials Coordinators.

In addition, the Medical Staff Affairs Office maintains official copies of the Hospital
Bylaws, Rules and Regulations, and the Credentialing Procedure. The Medical Staff
Affairs Office assigns physician numbers and functions as a resource center for
physicians.
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PHYSICIAN SERVICES

Service Listing, continued

Operating Rooms — Front Desk (202) 444-2700

Working as a collaborative health care team, the Department of Perioperative
Services, comprised of OR scheduling, billing and materials, AM Admit, Same Day
Surgery Pre-Op and Recovery, Main OR, Same Day Surgery OR, Endourology, and
Main PACU is committed to the provision of safe, cost-efficient, family-centered
patient care.

Surgical Scheduling/Posting (202) 444-2720
Patient Registration (202) 444-6550
Recovery (Main PACU) (202) 444-2702
Pre-admit Testing (202) 444-2746
Surgical Liaison (202) 444-5125
Waiting Rooms —
Surgery Center (202) 444-6555
Inpatient (202) 444-2709
Health Information Management (202) 444-3184

Fax: (202) 444-6427

Office Location:

Lower Level, Bles Building Open to the medical and

3800 Reservoir Road, NW hospital staff 365 days a year,

Washington, DC 20007 7:00 a.m. — 11:00 p.m. For
assistance outside these hours,

Hours of Operation: contact the clinical administrator

Open to the general public at (202) 444-PAGE (7243).

Monday through Friday
8:00 a.m. — 4:30 p.m.

Case Management (202) 444-3750

Physician Advisor:

Dennis Murphy, M.D., is the physician advisor and meets with the Case
Management Department on a weekly basis. The purpose is to discuss
ongoing plan of care through patient’s discharge.

Contact: Ruth Adonizio, R.N., Director
3rd Floor, Concentrated Care Center, Room C3105
Georgetown University Hospital
3800 Reservoir Road, NW
Washington, DC 20007

420 PHYSICIAN ACCESS OUTSIDE DC METRO (800) 442-4200
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Service Listing, continued

Continuing Medical Education (CME) (202) 444-8769
Fax: (202) 444-7019

Georgetown University Hospital is accredited by the ACCME to provide continuing
medical education credits. The CME Office is responsible for ensuring that
programs comply with ACCME regulations and works with program directors

to provide quality programs. The Office provides transcripts of attendance to
providers upon request.

Contact: R. Scott Flinn
Office of Continuing Professional Education
Georgetown University Hospital
3800 Reservoir Road, NW
Suite 3205, CCC Building
Washington, DC 20007-2917

Graduate Medical Education (GME) (202) 444-2600
Fax: (202) 444-4859

Sponsors postgraduate training program accredited by the Accreditation Council
for Graduate Medical Education (ACGME) in:
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Anesthesiology Internal Medicine Otolaryngology
Blood Banking Nephrology Pain Management
Dermatology Neurology Pediatrics
Endocrinology Neuroradiology Plastic Surgery
Gastroenterology Neurosurgery Psychiatry

General Surgery Nuclear Medicine Radiation Oncology
Geriatric Medicine Obstetrics & Gynecology Radiology-Diagnostic
Hematology Oncology Rheumatology
Hematopathology Orthopaedic Surgery Urology

Infectious Disease

Transitional Year
Internal Medicine/Pediatrics (non-accredited)
Maternal-Fetal Medicine (non-accredited)
Neonatal-Perinatal Medicine
Pathology-Anatomic and Clinical
Pulmonary Disease & Critical Care Medicine
Vascular and Interventional Radiology

PHYSICIAN SERVICES

Contact: Jennifer Brewer
Office of Graduate Education
Division of Graduate Medical Education
Georgetown University Hospital
3800 Reservoir Road, NW
Suite 3201, CCC Building
Washington, DC 20007-2917
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PHYSICIAN SERVICES

Service Listing, continued

Lombardi CancerLine (202) 444-,000

Physician and patient oncology referrals to Georgetown’s Lombardi Comprehensive
Cancer Center are provided by certified oncology nurse counselors. These nurse
counselors also provide information about cancer research protocols, source
information for patients from the National Cancer Institute and the American
Cancer Society and act as a resource to identify risk factors and determine ways

to reduce cancer risk. The oncology nurse counselors will make appropriate
physician referrals and schedule an appointment with the oncologist as indicated.
Availability: This free service is available Monday — Friday, 9:00 a.m. - 5:00 p.m.

Infusion Service (202) 444-4399

Administration of outpatient transfusion, chemotherapy, and other
pharmaceutical agents.

Contact name: Philip Cohen, M.D.

Appointment line: (202) 444-4399

Appointment hours: Monday - Friday, 7:30 a.m. — 7:00 p.m.

422 PHYSICIAN ACCESS OUTSIDE DC METRO (800) 442-4200



